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TEACHING GENERATION Z 
EXECUTIVE SUMMARY (ISSUE) 

There is an issue of technology to properly teach the student of Generation Z at a 
teenage and collegiate level. The problem is learning methods of the students of 
Generation Z and how instructors/educators adapt in their teaching methods. 
Generation Z student see tech and creativity as important and intersecting aspects of 
their identities. Technology provides more tools and inspiration for Generation Z 
creativity.1 

BACKGROUND 

Generation Z is the new generation following the Millennials (also known as Generation 
Y). Generation Z is born from 1997 to 2012.2 This generation was raised on the internet 
and social media, often called the iGeneration for being so tech-savvy.  

According to a survey conducted by Adobe 
Education (2016), “93% of students consider 
technology in the classroom essential to nurture 
their creativity and prepare them for their future 
career.” The brains of Gen Z have developed 
the visual ability portion, making visual learning 
more effective, but also making it harder to 
focus and analyze complex information.3 
According to a survey conducted with the help 
of Dr. William W. Rogge and author McCoy 
(2020), “Respondents averaged 19.4% of class time using a digital device for non-class 
purposes. The average respondent used a digital device 9.06 times during a typical 
school day in the 2019 survey for non-class purposes. On a weighted average, survey 
respondents indicated they would turn-off all non-class digital distractions if their 
instructor gave them 7.8% extra credit on their final class grade.”  



There is a rise of a new generation that is "location-aware" 
and speaks a “technological-language”. This has a great 
impact on the teaching-learning environment within the 
current university structures, as students (the new 
Generation Z learners) are more equipped with 
technology, than typical Generation X (lecturers), which 
increase complexity of education processes involving 
instruction, guidance, and supervision.4 

RECOMMENDATIONS 

To help Generation Z students prepare, the classroom 
or environment should be organized to satisfy the 
aspects that the students and educators/instructors 
consider the most relevant to reach an advanced 
educational system. 

 Having more opportunities for hands-on 
learning 

 Letting students follow their curiosities 
 Using more technology in the classroom 
 Having more of a focus on creativity in the 

classroom5 
 Create a blog where students can red articles related to class discussions, post 

comments, and at the same time, practice reading and writing in English. 
 Since Gen Z is very visual and interested in using YouTube for learning, share links 

from YouTube to assist in their learning. 
 Short online quizzes6 

CONCLUSION 

Furthermore, understanding Gen Z will help higher 
education instructors rethink their teaching methods. 
Becoming more conscious of Gen Z students’ 
learning needs will be beneficial in the end. 
Adapting to the traits of Gen Z will bring extra 
consideration to making sure students are ready to 
navigate a technology-fueled work environment. 
Understanding that each new generation of students 
will bring changes to both teaching and learning, but 
one thing that won’t change is the trend toward a 
more digital world. 
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